
N.A.C.D. Limited
Unit 10, Avebury Court,
Mark Road, Hemel Hempstead,
Hertfordshire, HP2 7TA. 

Tel: 01442 211848
Fax: 01442 212776
E-mail: service@nacd.co.uk
Web: www.iphome.co.uk

www.telephoneentry.co.uk TVTEL/CE/�/0507

TVTEL® 2K Cause & Effect

ANY TVTEL® 2K RANGE PANEL RESIDENT TVTEL® PROCEDURE

RESIDENT ENTRY PROCEDURE

The TVTEL® will call the telephone numbers: landline / cordless / 
mobile / PAYG etc as requested by the resident.

The telephone rings. The resident answers it and hears reassurance 
message “Call from door panel”. Resident talks and listens as normal. 

Resident can let the visitor 
in by pressing the 0 button 
on the handset. Resident 
hears the audio reassurance 
message “Please enter” when 
activating the door or gate 
from the handset. 

Resident can end the call 
without letting the visitor in 
by pressing the # button, 
pressing the end call button or, 
by hanging up.

The camera* picture from the TVTEL® has been modulated into the 
SMATV headend and can be viewed like any TV channel. 

The resident can see the visitor by switching to this TV channel on all 
the televisions in their property.

Resident uses a blue Noralsy® 
proximity keyfob* to enter.

Resident presents the proximity 
keyfob to the proximity reader 
integral to the TVTEL® to open the 
door or gate.

Resident hears the audio 
reassurance message “Please 
enter” on presentation of a valid 
proximity keyfob to the TVTEL®.

Resident proximity keyfobs are 
site and sequentially numbered. 
Lost or stolen proximity keyfobs 
are individually removed from the 
system via remote dial-in.

*Proximity reader is optional.

*Camera is optional.

KCP300 
Proximity Keyfob

OR

VISITOR PROCEDURE

OR Visitor enters flat / office 
number, for example 10 for flat 
10, directly onto the keypad 
to call. 

The TVTEL® panel speed dials the resident’s telephone number(s).

The TVTEL® screen displays specific information relating to the call in 
progress. 

Visitor has audio and visual reassurance messaging advising that the 
call is in progress and that they are to wait for an answer.

The TVTEL® visually displays “Cancel Call ” next to         button whilst 
a call is in progress. 

Visitor will hear when the resident answers the call and the TVTEL® 
panel visually displays “You can now talk with your resident”. Full 
duplex audio communications is automatically established between the 
visitor and the resident. Visitor and resident talk to each other.

Visitor hears the audio reassurance message “Please enter” and the 
TVTEL® also visually displays “Please enter” immediately the resident 
opens the door or gate from their telephone handset.

Visitor uses  scroll arrows to 
display list of flats / residents 
etc, selects and then presses
       button to call. 

NOTES

Authorised code users must enter # 
before the keypad code.
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TVTEL® 2K Features

ANY TVTEL® 2K RANGE PANELFEATURES

NOTES

•	Scroll display capacity 1–2000 entries to enable customization of 
information displayed to meet site requirements and resident preferences:

Example for Flat 20, display can show any or all of the following:

Displayed Hidden System Information 

Collins James Tel no 1: 0208-457-9313 Tel no 2: 07793-411966

Flat 20 Tel no 1: 0208-457-9313 Tel no 2: 07793-411966

Collins Amanda Tel no 1: 07802-970880 Tel no 2: 0208-457-9313

Collins Services Ltd Tel no 1: 0208-457-9220 Tel no 2: 07793-411966

Collins Sarah Tel no 1: 07956-230090 Tel no 2: none required

•	Number of speed dials 1–2000.
•	Speed dial length 1–4 digits, random mix.
•	No of telephone or extension numbers per display entry or 	

speed dial = 2no. 
•	Keypad code capacity 1–2000 (max 8 digits in length).
	 Authorised code users must enter # before the keypad code.
•	Proximity keyfob (KCP300) capacity 1–2000.
•	Radio transmitter (TELBIPHF42) capacity 1–2000.
•	Call progress audio reassurance for visitor.
•	Anti-nuisance feature: Resident can be protected from unwanted calls 

during anti-social hours.
•	Friends & family feature: Resident can only be called by visitors who 

know their phone number or, their speed dial / personal number.
•	Hidden feature: Resident’s details are not displayed at panel but visitors 

can call them by entering their phone number or, their speed dial / 
personal number.

•	Audio information reassurance messages, volume adjustable, 
automatically played to visitors at the panel.

•	Audio reassurance message “Call from Door Panel” automatically played 
to telephone that answers.

•	Visual information reassurance messages displayed to visitors at the 
panel at all stages in process.

•	Panel displays date and time.
•	Large screen 80mm x 80mm anti-vandal lexan digital display with 

backlighting and scroll speed adjustment.
•	Concierge override feature.
•	RS485 network compatible with up to 16no additional access controlled 

points (proximity and/or radio), maximum 8no different zones.
•	Tradesman button that is date, day and time controlled.
•	Simulated trades button feature.
•	Tradesman keypad codes that are date, day and time controlled for 

Relays nos 1 and 2.
•	Selection from up to 5no date, day and time profiles.
•	Telecoms service provider prefix (max 4 digits) feature.
•	Keypad code per Resident/Employee can be associated with date, day 

and time profile for Relay 1, Relay 2 or both.
•	Keypad “blocked after X no incorrect entries” feature.
•	Call log history.
•	Automatic “door hold open” feature with a date, day and time profile.
•	Automatic summer / winter time correction.
•	Privacy of lock.
•	Privacy of speech.
•	Hearing aid induction loop (optional extra).

•	PABX compatible with adjustable ringing and busy tone settings.
•	Full update, download and monitoring of system data and program via 

remote modem connection.
•	Full back-up and restore of system data using programs included in 

standard MS Windows in conjunction with TVTEL software program.
•	Full system data print function enabling generation of hardcopy folder for 

each installation.
•	Resident can activate Relay 1 or 2 or both (momentarily or latch) from 

handset called.
•	Relay 2 R.T.E. terminals can have date, day and time profile – ideal for 

exit loops.
•	Relay 2 R.T.E. terminals can be used to activate the backlighting on the 

display — ideal for visitors arriving at night.
•	System data can include comprehensive details including contact 

names, addresses, telephone /fax numbers on Managing Agent, Installer, 
Caretaker and up to 10 essential services (plumber, electrician, security 
etc). This information can be displayed on the panel where necessary.

•	Up to 6no call-buttons associated with Residents/Correspondents 
programmed into the scroll display can be added to the panel. For 
example: Caretaker button, Security Button etc.

•	Telephone line share features, no limit to number of panels that can be 
connected onto a line share (reduction) controller.

A selection of standby screens are 
available to choose from.
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